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[bookmark: _Hlk25585190]DESCRIPTION:   	Request for Proposals No. UESP-2021-009 “Consultative Survey of Heat Consumers of Kropivnitskiy City in Preparation for the Development of a New Heat Supply Scheme: Identification of Decent Heat Supply Options”

PURCHASER:	Tetra Tech ES, Inc.
	E-mail: UESPprocurement@tetratech.com   

Tetra Tech ES, Inc. is the prime implementer for USAID’s Energy Security Project (ESP) in Ukraine.
The general objective of the task is to assess whether heat consumers may welcome an option of hybrid heat supply system if such a system is proposed as the result of HSS development. Survey and assessment of heat consumers’ opinions will enable to implement changes in heat supply organization and long-term planning; to identify consumer-opinion-related risks and to distinguish focus zones of further addressing. 
To achieve the objective, the subcontractors shall implement the following tasks:
• Conduct statistically representative survey of Kropivnitskiy heat consumers; 
• Perform analytical assessment of survey information and establish the state of consumer satisfaction with the current type of heat supply;
• Based on the findings of the survey and the assessment, develop a draft communication proposal for Kropivnitskiy City Council on hybrid heat supply system implementation, and recommendations on communication strategy to convince consumers to switch in such a way that a building is supplied entirely by one chosen mode of heat supple (individual, autonomous, centralized).

A detailed RFP can be requested via email to UESPprocurement@tetratech.com      

All offers must be submitted no later than April 02, 2021.    

Email subject should reference the RFP number and should include complete contact information. 



