




USAID PROCUREMENT INFORMATION BULLETIN
PIB NO: RFP-UESP-2020-042
DATE: December 02, 2020	
______________________________________________________
Office of Acquisition Assistance, Washington, D.C. 20523
_______________________________________________________

RFP ISSUANCE DATE: 	December 02, 2020

SUBMISSION DEADLINE:  	December 16, 2020

SUBCONTRACT ISSUANCE DATE:	

AUTHORITY:	USAID Contract # 72012118C00003

USAID GEOGRAPHIC CODE:	935

COUNTRY:	Ukraine 

[bookmark: _Hlk25585190]DESCRIPTION:   	Request for Proposals No. UESP-2020-042 “Assessing results on corporate reputation after three years of CU KYIVTEPLOENERGO operations under municipal ownership”

PURCHASER:	Tetra Tech ES, Inc.
	E-mail: UESPprocurement@tetratech.com   

Tetra Tech ES, Inc. is the prime implementer for USAID’s Energy Security Project (ESP) in Ukraine.
[bookmark: _GoBack]Energy Security Project assistance to CU “KYIVTEPLOENERGO”, Work Plan 2020-2021, provides a task “Assess corporate reputation dynamics after 3 years of operations under municipal ownership”. The general objective of the task is to assess the changes over three years in how Utility’s Customers and its Employees perceive Utility’s Reputation, and the level of Consumer satisfaction.
The general objective of the task is to assess the changes over three years in how Utility’s Customers and its Employees perceive Utility’s Reputation, and the level of Consumer satisfaction. Achieving the objective will enable to assess the results of implemented changes in the area, to identify reputation risks and to distinguish focus zones of further addressing. 
To achieve the objective, the following tasks are to be implemented:
• Statistically representative survey is conducted, and survey report is developed.
• Assessment of corporate reputation dynamics and level of consumer satisfaction dynamics over 3 years of CU KYIVTEPLOENERGO operations is developed.

A detailed RFP can be requested via email to UESPprocurement@tetratech.com      

All offers must be submitted no later than December 16, 2020.    

Email subject should reference the RFP number and should include complete contact information. 





